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Introduction of Mandate Cancellation Feature 

 
Dear Member, 

We are pleased to announce introduction of Mandate cancellation feature on NMF platform. 
The detailed process note with regards to same is given below: 

Important Points 

 Only Mandates for which no live SIP is attached will be allowed for cancellation 
 Expired or rejected mandates will not appear in cancellation list 

 

Process for Mandate cancellation: 

 Mandate Cancellation option is made available in Admin Menu 
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 On clicking the option, below screen will open 

 

 

 

 The member will enter IIN of Investor and click on Locate, post which below screen will 
open 

 Member can select the Mandates to be cancelled and opt for Cancel option 
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 The cancellation request is sent to Investor for authorization 
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 Investor will receive the link for authorization of Mandate Cancellation as shown in 
below picture, the investor must authorize the cancellation request by clicking on 
the link 
 

 
 Investor can accept or reject the request 

 

 
 

 Based on Investors acceptance or rejection, Investor will receive an appropriate 
message 
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 Members can view the status of Mandate Cancellation in ACH registration report 
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 Member can give a date range and inquire for any Particular IIN 

 

 

 

Retrigger-email for Mandate cancellation: 

 

 Member can retrigger the cancellation authorization email through -  Admin-
>Retrigger Email 
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 Click on highlighted option 
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Thank You 


