Introduction of Mandate Cancellation Feature

Dear Member,

We are pleased to announce introduction of Mandate cancellation feature on NMF platform.
The detailed process note with regards to same is given below:

Important Points

e Only Mandates for which no live SIP is attached will be allowed for cancellation
e Expired or rejected mandates will not appear in cancellation list

Process for Mandate cancellation:

e Mandate Cancellation option is made available in Admin Menu

#® CRM Transaction Reports Order Settlement SGB Help ‘Admin m

+ Change Password Fr—

Help Video's
+ lIN-Sub Broker Mapping

Hew Release + lIN-User Code Mapping
+ lIN-User Code Mapping New
+ |IN Sub-Broker-Bulk Upload
+ Search lIN-Sub Broker Mapping
+ Create Sub User

+ Manage User Hierarchy

+ Sub-User Bulk Upload

+ EUIN IIN Mapping

+ Retrigger Email

» eKYC Retrigger Mail

+ Sub User List

+ Sub User List New

» Create Basket

+ APl Tech Specification

+ Extend PaymentLink/OTP
+ Broker Bank Registration
+ Delete ACH Mandate

» Mandate Cancellations

+  UMRN Mapping SIP
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On clicking the option, below screen will open

CRM Transaction Reports Order Settiement SGB Help Admin Sign Out

| Q search By Name

Customer 1D :

— I

Notes: Mandates will not show where Active SIPS are linked and
mandates registered by other members.

The member will enter IIN of Investor and click on Locate, post which below screen will
open
Member can select the Mandates to be cancelled and opt for Cancel option

Customer 1D - 5011300000 Q Search By Name

Notes: Mandates will not show where Active SIPS are linked and
mandates registered by other members.

Search Results : Mandate Pending Details

UMRN Unique Ref.No Feed Mandate ID ACH Mandate Status Bank Name Account Number
UMRN X0000(X 2000000(X 200K ACCEPTED XXX Bank Ltd 20000000
UMAN 2000000 2000000 200K ACCEPTED XXX Bank Ltd 2000000

< >

— =
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Are you sure do you want to cancel record(s)?

e The cancellation request is sent to Investor for authorization

Cancellation Request sent to investor email id
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e Investor will receive the link for authorization of Mandate Cancellation as shown in

below picture, the investor must authorize the cancellation request by clicking on
the link

ACH Cancelled Request - yyyx

o nsenmf@nse.co.in

To: ArviRsj T

If you are not able to open the above link,please copy and paste the below text in your browser.

Bitos:/ /uat.nsamf.com/Admin New/NMFI Mandate Cancellation Confi

ofiom.asexd
E0itRY00176.Vo3 5 1ebe0DRICT20C Iz otabl2 wWI2 Y jogG Dz Wie YE VDL XG2cb 2DoHG 9t D WM 2f JOMmO TAMZLVVE2BSRY ZhAIUMViLF UBvusnKT8 1 noky GISKMBO W CMEUVC ¢4 214 2605 12mC 2T 1 cUoK Tva TxOmVams 32mXYA000k UK

ZNVHDX 0200 YSZPZRTx2e0a0fOn
Mandate Cancel Link is Valid till 07-May-2021 01:48:37
In case you need any clarification, please contact your Distributor ARN XOOC0N JXOOOKX You can also email to distributor email id XXX austing your PAN, mobile no. and your query

Alternatively, for any clarification you can call us on 1800 419 4144 (Toll free). We would be glad to assist you

Thanks and Regards,

National Stock Exchange of India Limited

e Investor can accept or reject the request

Mutual Fund ABOUT SSL CERTIFICATES
Platform (NMFII)

Cancellation Seq No : XXX  Customer ID : 5011 000X

UMRN ACH From Date ACH End Date Bank Name Account No. Account Type ACH Amount

UMRNIOOOOOOXX 20€-200¢- X000 20€-200C - 2000 XXX Bank Ltd 30000 20000 200K 960000

e Based on Investors acceptance or rejection, Investor will receive an appropriate
message
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Mutual Fund ABOUT SSL CERTIFICATES
Platform (NMFII)

Cancellation Seq No : 00X Customer ID : 5011 0000(X

UMRN ACH From Date ACH End Date Bank Name Account No. Account Type ACH Amount

UHMRNIOOOOOOOX 20¢-200€- 2000 20C-200¢- 200K XXX Bank Ltd 20000000 20000¢ X000 960000

Cancellation of UMRN is Successfully Accepted.

e Members can view the status of Mandate Cancellation in ACH registration report

= CRM Transaction Reports Order Settlement SGB Help Admin Sign Out
~ ]
From Date :
ToDate: 55}
Customer 10 : Q search By Name

Stakuis : Choose Filter v ¢
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ﬁ CRM Transaction Reports Order Settlement SGB Help
’ !
- J
From Date :
To Date :

Customer ID :

Status :

Q Search By Name

Accepted
Rejected
Form Not Recived

Bank Confirmation Pending
Cancelied

[
ﬁ CRM Transaction Reports Order Settlement SGB Help
- )
From Date : XX-XXX-XXXX
To Date : XX-XXX-XXXX
Customer ID : XXX
Status Cancellec

Member can give a date range and inquire for any Particular IIN

Q Search By Name

Retrigger-email for Mandate cancellation:

>Retrigger Email
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Admin

Admin

Member can retrigger the cancellation authorization email through - Admin-

Sign Out

Sign Out



-~
n

Transaction Reports Order Settlement SGB Help

Help Video's

New Release

e Click on highlighted option

Change Password

Admin Sign Out

IIN-Sub Broker Mapping

IIN-User Code Mapping

IIN-User Code Mapping New

1IN Sub-Broker-Bulk Upload

Search IIN-Sub Broker Mapping

Create Sub User

Manage User Hierarchy

Sub-User Bulk Upload

Upload Logo

Family Wrap Creation

View Wrap ID Status

Family Portfolio Statement

Set CMS Branch

Set CMS Branch_New

EUIN IIN Mapping

+ Retrigger Email

Broker Bank Registration

Delete ACH Mandate

Mandate Cancellations

= CRM Transaction Reports SGB Help Admin Sign Out
Retrigger Email
O O Generste oTM Emsit O Generste FATCA Emai O IINC emait O Donor C Emadl
@ Generate Mandate Cancelistion Email
Mandate C. ion Email
C=f=» CustomeriD [ I Q' search by Name

¢ Cancellation Req No

Note: As per your request distributor as retriggered the link to you. Please ignore, in

case you have already triggered the mail.
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CRM Transaction Reports SGB Help Sign
O Generate Online/RTGS Email O Generste oM Emait O Generste FATCA Emas O NG emait O Donor Cont Emsi
(® Generste Mandste Cancelistion Email
G Mandate C Email
Customer ID HXXXX Q search by Nam
Cancellation Req No HAXXX

Note: As per your request distributor as retriggered the link to you. Please ignore, in

case you have already triggered the mail.

Customer ID] UMRN ACH From date| ACH End date|Bank Name | Account No| Donor Mobile] Unique Ref No.|
JOOKK | XRXKRXKK | XK-XK-XHKX | XA-XKXAOXK [IDOEKKK | XRKKK [ KXKKX XXXXX

erate Mail

CRM Transaction Reports SGB Help Admin Sign Out
O Generste Online/RTGS Emsi O Generste OTM Email O Generste FATCA Email (O Generste IN C emat U6 Donor Confi Email
(®) Generate Mandste Cancelistion Emsil
Mandate C. Email
Customer 1D HXXXX Q Search by Name
Cancellation Req No pe e d

Note: As per your request distributor as retriggered the link to you. Please ignore, in

case you have already triggered the mail.

1. Mandate Cancellation Link Successfully Sent.

Thank You
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